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Communication channels
Guide

For Emergencies and Incidents
In coordination with the relevant university

sectors responsible for incident response
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The University's main campus é‘

(j‘ The Yanbu Campus

The Al-Ula campus

(j‘ The Khaybar campus

The Al-Henakiya campus

Q‘ The Mahd Al-Dhahab campus

The Badr campus

®©

Relevant government sectors
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Communication channels in

\I/

with the University Sectors Concerned with

Directly Handling Cases at the University's main campus.

The suspension of one of the
provided technical services that
has a direct and significant impact
on business continuity within a
sector or a group of sectors of the

University.

Receiving emergency cases and
critical incidents and managing
them directly by the University

Medical Center.

The suspension of one of the

provided operational services
related to technical support and
logistics, such in as buildings and
facilities, electricity services, and

others.

Prominent emergency cases and
incidents related to cybersecurity
that have a significant impact on
the University's technical

infrastructure and critical services.

Prominent emergency cases and
incidents related to security within
the University campus that threaten
the safety of University affiliates and
such as fire

visitors, incidents,

security breaches, and others.

Prominent emergency cases and
incidents related to the suspension of
one of the critical services in the field
of transportation and vehicle
movement, such as traffic accidents,
vehicle breakdowns on roads, and

other related incidents.

Deanship of IT and Digital
Transformation

0146818888 Ex. 8880

University Medical Center

0146818888 Ex. 4111

General Administration of Projects

and Operations

0146818888 Ex. 5555

Cybersecurity administration

0146818888 Ex. 8835

University Security and Public Safety
administration

0146818888 Ex. 8899

Transportation Administration

0146818888 Ex. 2852- 8448
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Communication channels in

with the University Sectors Concerned with

Directly Handling Cases at the Yanbu Campus

Failure of a technical service that
has a direct and immediate
impact on business continuity for
one sector or a group of sectors at

the university branch.

Receiving and handling
emergency medical cases that

can be addressed directly by the

clinic/unit.
Disruption of an operational
service, technical support, or

logistics related to buildings and
facilities ,such as electrical power

outages and others.

Prominent emergency cases and
incidents related to cybersecurity

that have a significant impact on

the University's technical
infrastructure and critical
services,

Major emergencies and incidents
related to the security of the university

branch that threaten the safety of its

staff and visitors, such as fire
incidents, traffic accidents, and
others.

Major emergencies and incidents
related to the disruption of
services in vehicle movement and
shuttle transport (such as vehicle
accidents, vehicle breakdowns on

roads, and others).

IT and Technology Support Unit

0146818888 Ex. 77848

University Medical Unit

0146818888 Ex. 71025

Operation and maintenance unit

0146818888 Ex. 2975-2981

Cybersecurity administration

(main campus)

0146818888 Ex. 8835

University Security and Safety Unit

0146818888 Ex. 77815

Transportation Unit

0146818888EXx. 71101
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Communication channels in

with the University Sectors Concerned with

Directly Handling Cases at the Al-Ula campus

Failure of a technical service that
has a direct and immediate
impact on business continuity for
one sector or a group of sectors at

the university branch.

Receiving and handling
emergency medical cases that

can be directly managed by the

clinic /unit.
Disruption of an operational,
technical, or logistical service

related to buildings and facilities,
such as electrical power outages

and similar issues.

Prominent emergency cases and
incidents related to cybersecurity
that have a significant impact on
the University's technical

infrastructure and critical services.

Major emergencies and incidents
reloted to the security of the
university branch that threaten the
safety of its staff and visitors, such
as fire incidents, traffic accidents,

and others.

Major emergencies and incidents
related to the disruption of
services in vehicle movement and
shuttle transport (such as vehicle
accidents, vehicle breakdowns on

roads, and others).

IT and Technology Support Unit

0146818888 Ex. 77884

University Medical Unit

0146818888 Ex. 72042

Operations and Maintenance Unit

0146818888 Ex. 72034

Cybersecurity administration

(main campus)

0146818888 Ex. 8835

University Security Safety Unit

0146818888 Ex. 72041

Transportation Unit

0146818888 Ex. 72021



N I 7
TAIBAH - -
UNIVERSITY

Communication channels in

with the University Sectors Concerned with

Directly Handling Cases at the Khaybar campus.

Failure of a technical service that
has a direct and immediate
impact on business continuity for
one sector or a group of sectors at

the university branch.

Receiving emergency medical
cases and handling them, which

can be managed directly by the

clinic /unit.
Disruption of an operational,
technical, or logistical service

related to buildings and facilities,
such as electrical power outages

and similar issues.

Prominent emergency cases and
incidents related to cybersecurity
that have a significant impact on
the University's technical

infrastructure and critical services.

Major emergencies and incidents
related to the security of the
university branch that threaten the
safety of its staff and visitors, such
as fire incidents, traffic accidents,

and others.

Major emergencies and incidents
related to the disruption of
services in vehicle movement and
shuttle transport (such as vehicle
accidents, vehicle breakdowns on

roads, and others).

Technical and IT Support Unit

0146818888 Ex. 77925

University Medical Unit

0146818888 Ex. 77927

Operations and Maintenance Unit

0146818888 Ex. 77929

Cybersecurity administration

(main campus)

0146818888 Ex. 8835

University Security and Safety Unit

0146818888 Ex. 77924

Transportation Unit

0146818888 Ex. 77924
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Communication channels in

£

with the University Sectors Concerned with

Directly Handling Cases at the Al-Henakiya campus.

Failure of a technical service that
has a direct and immediate
impact on business continuity for
one sector or a group of sectors at

the university branch.

Receiving emergency medical
cases and handling them, which
can be managed directly by the

clinic /unit.

Failure of an  operational,
technical, or logistical support
service related to buildings and
facilities, such as electrical

service outages and others.

Prominent emergency cases and
incidents related to cybersecurity
that have a significant impact on
the University's technical

infrastructure and critical services.

Major emergencies and incidents
related to the security of the
university branch that threaten the
safety of its staff and visitors, such
as fire incidents, traffic accidents,

and others.

Major emergencies and incidents
related to the disruption of
services in vehicle movement and
shuttle transport (such as vehicle
accidents, vehicle breakdowns on

roads, and others).

Technical and IT Support Unit

0146818888 Ex. 77529

University Medical Unit

0146818888 Ex. 77509

Operations and Maintenance Unit

0146818888 Ex. 77503

Cybersecurity administration

(main campus)

0146818888 Ex. 8835

University Security and Safety Unit

0146818888 Ex. 77521

Transportation Administration

(main campus)

0146818888 Ex. 2852- 8448
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Communication channels in
with the University Sectors Concerned with

Directly Handling Cases at the VMahd Al-Dhahab campus.

Failure of a technical service that Technical and IT Support Unit

has a direct and immediate
1'mpact on business continuity for 0146818888 Ex. 77912
one sector or a group of sectors at

the university branch.

£

Receiving emergency medical . University Medical Unit

cases and handling them, which
can be managed directly by the VRHNSASS | 17

clinic /unit.

= Failure of an  operational,

; - Operations and Maintenance Unit
technical, or logistical support
service related to buildings and
facilities, such as electrical service 0146818888 Ex. 77912

outages and others.

Prominent emergency cases and Siletuezaty il

incidents related to cybersecurity S —

that have a significant impact on 0146818888 Ex. 8835
the University's technical

infrastructure and critical services.

i Major emergencies and incidents
lated to th it f th
relate © the secumty o © University Security and Safety Unit

university branch that threaten the
safety of its staff and visitors, such
as fire incidents, traffic accidents, 0146818888 Ex. 77912

and others.

Major emergencies and incidents Transportation Unit
reloted to the disruption of
services in vehicle movement and 0146818888 Ex. 77912
shuttle transport (such as vehicle

accidents, vehicle breakdowns on

roads, and others).
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Communication channels in

with the University Sectors Concerned with

Directly Handling Cases at the Badr campus.

Failure of a technical service that
has a direct and immediate
impact on business continuity for
one sector or a group of sectors at

the university branch.

Receiving emergency medical
cases and handling them, which
can be managed directly by the

clinic /unit.

Failure of an  operational,

technical, or logistical support
service related to buildings and
electrical

facilities, such as

service outages and others.

Prominent emergency cases and
incidents related to cybersecurity
that have a significant impact on
the University's technical

infrastructure and critical services.

Major emergencies and incidents
related to the security of the
university branch that threaten the
safety of its staff and visitors, such
as fire incidents, traffic accidents,

and others.

Major emergencies and incidents
related to the disruption of
services in vehicle movement and
shuttle transport (such as vehicle
accidents, vehicle breakdowns on

roads, and others).

Technical and IT Support Unit

(main campus)

0146818888 Ex. 8880

University Medical Unit

0146818888 Ex. 77974

Operations and Maintenance Unit

0146818888 Ex. 3232

Cybersecurity administration

(main campus)

0146818888 Ex. 8835

University Security and Safety Unit

0146818888 Ex. 77963

Transportation Unit

0146818888 Ex. 77964
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Towards a safe academic environment.
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